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Expected sets of behaviors from public sentiment

Panic Over reaction to safety, security issues
Chaos
Rage Anger, Resistance
Rumour Improper behaviors

Fatigue Change in adhering to protective behaviors
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(Common Stress Reactions after a Disaster) Disaster
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Crisis Life Cycle

During

Crisis
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Crisis Life-Cycle Model

Danger Zone

Maximum Amount of Stress an
Organization Can Tolerate
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Crisis Communication Resources

Updated lists, contact information, and details:
Management Phone Trees
Media Lists
Employee Distribution Lists
Communications Consultant Contact Information
Legal Consultant Contact Information
Monitoring Services
Media Statement Template
News Release Template
Fact Sheets
— For likely issues
Fact Sheet Template




Nine Steps of Crisis
Response

Organize

Assignment Prepare Information

and Obtain

Conduct ﬂ ‘l Approvals
Assessment Release information to
% 3 a4 5 m-nedia, public, partners
Conduct hrough arranged channels
Obtain Feedback and
Verify — 14 Response Conduct Crisis Evaluation

Situation

Cyvycle

Conduct Public Education

Monitor Events
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